CHILDREN'S OF ALABAMA NON-DISCRIMINATION POLICY

Discrimination is Against the Law — Affordable Care Act Section 1557
Children’s of Alabama complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex. Children’s of
Alabama does not exclude people or treat them differently because of race, color, national origin,
age, disability, or sex.
Children’s of Alabama:
e Provides free aids and services to people with disabilities to communicate effectively
with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic
formats, other formats)
e Provides free language services to people whose primary language is not English, such
as:

o0 Qualified interpreters

o Information written in other languages
If you need these services, contact the Patient Relations Department at 205-638-3999 for
assistance.
If you believe that Children’s of Alabama has failed to provide these services or discriminated in
another way on the basis of race, color, national origin, age, disability, or sex, you can file a
grievance with: Patient Relations Department, 1600 7" Avenue South, Birmingham, AL 35233.

Contact a Patient Representative at 205-638-3999 if you need help filing a grievance.
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You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office for Civil Rights, electronically through the Office for Civil Rights Complaint
Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

Language Assistance Services
ATTENTION: Communication is important to us. Language assistance services, free of charge,

are available to you. Call 1-205-638-9191

Espafiol (Spanish).

ATENCION: si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia lingtiistica. Llame al
1-205-638-9191.

FEE P (Chinese):
AR WMREFEHER TS W e EESES TR - 552 1-205-638-9191 -

=0 (Korean):

E

FAl 2= ASLICH 1-205-638-

o]

Zol: BHR0IE AISCIAIE B2, 910 I AUIAS REZ 08

9191 1O 2 Maloll FHAIL.

Tiéng Viét (Vietnamese):

CHU Y: Né&u ban néi Tiéng Viét, c6 cac dich vu hd tro ngdn ngit mién phi danh cho ban. Goi s& 1-205-638-
9191.


http://www.hhs.gov/ocr/office/file/index.html
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4y 5+l (Arabic):

&) 1-205-638-9191 &8 s Joail . lavally cll il 555 i salll e Lusall iland ( dalll S Caaaii i€ 13 +ida pale

Sl anall Cala

Deutsch (German):

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur
Verfligung. Rufnummer: 1-205-638-9191.

Francais (French):

ATTENTION: Si vous parlez francais, des services d'aide linguistique vous sont proposés gratuitement.
Appelez le 1-205-638-9191.

o2l (Gujarati):

YUoll: A il oAl el &, Al [(A:yes el UstA A dHIRL HIZ Gudou B.

$lol 52 1-205-638-9191.

Tagalog (Tagalog — Filipino).

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika
nang walang bayad. Tumawag sa 1-205-638-9191.

& (Hindi):
€T E: e, 3T ey Seld § Bl 3MT9eh f3eTT HUFd AR HIYT JERIAT YdIU 3l g2 1-205-638-
9191

WIF99990 (Lao).

U0QIL: 11989 1IVESIWITI 290, NIWOSIMVFoBCTBGIVWIF, LosLcF e, civdvevlvivoy. Ins 1-205-
638-9191.

Pycckui (Russian):

BHUMAHME: Ecnum Bbl roBOpUTE Ha PYCCKOM A3blKe, TO Bam AOCTyNHbl 6ecniaTHble ycayrm nepesoaa.
3BoHuTe 1-205-638-9191.

Portugués (Portuguese).

ATENCAO: Se fala portugués, encontram-se disponiveis servicos linguisticos, gratis. Ligue para 1-205-
638-9191.
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Tirkce (Turkish):

DIKKAT: Eger Tiirkce konusuyor iseniz, dil yardimi hizmetlerinden {icretsiz olarak yararlanabilirsiniz. 1-
205-638-9191 irtibat numaralarini arayin.

HAEE (Japanese).

FEEER: BAEZHEINDGGEE. BHOSEXEZ CFAAVEEITET, 1-205-638-9191
£T. BBEICTITER/IZELY,





