

FA-21 Charity Care and Assistance to Uninsured Patients
I.
This policy rescinds any previous policy covering the same material.
I. Purpose
To provide guidelines for assistance available to uninsured patients receiving care within Children’s Health System.

II. Policy
Children’s Health System will assist the families of uninsured patients in receiving governmental and private assistance available to them.  CHS will provide discounts to uninsured patients through its charity care program in accordance with the mission, vision, and values of the health system.

III. Procedure
A. All uninsured patients will be offered a discount of 10% from billed charges regardless of their ability to pay.  Other discounts based on financial need may also be available through the CHS charity program. 

B. Financial Counseling will be available to all Children’s Hospital patients who request it.  Additionally, Access Center personnel will refer all uninsured inpatients, as well as clinic and one day surgery patients, to a financial counselor at the time of registration.  A financial counselor is also available in the Emergency Department during first and second shifts.  Financial counselors will assist patient families in determining whether any governmental, private, or charity assistance is available to them based on their income and family status.  

C. For patients not qualifying for governmental or other private assistance, further discounts from charges may be available through the CHS charity program based on the current charity guidelines published by CHS.  These guidelines will be updated as needed based on community standards and based on the level of charity care CHS is financially able to provide.  Proper documentation of income, assets and family status will be required from all parties seeking charity discounts.  Documentation of denial of eligibility for certain government programs may also be required. 
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V. 
Exceptions


A.
This policy does not apply to physician billings.


B.
Deviations from or exceptions to this policy may not occur without the written authorization of the Chief Executive Officer, or his designee, and the Chief Financial Officer.


Jim Dearth, MD



Mike Burgess


Chief Executive Officer


Chief Financial Officer
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