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The Compliance Website – A Wealth of Compliance Knowledge 

How often do you or your staff have compliance-related questions? Do you know that there 

is a valuable resource you can go to answer many of these type questions? 

Two new additions to The Red Wagon include a Corporate Compliance and Internal Audit 

link (left margin) and a Report Compliance Violation telephone icon (right margin).  These 

two links will provide you quick and ready access to most everything you need to know 

about compliance.  

Important information on the Corporate Compliance and Internal Audit site 

 Staff information – put a name with a face and learn how to contact us 

 Audit information – know what to expect in an audit, from A to Z 

 Compliance Corner Articles – archived articles that contain hot topics 

 Code of Conduct – the latest edition of the Code is always available here 

 Compliance Program Manual – the details of what Compliance is, and does 

 Compliance Meet & Greet – a Town Hall chat with the Compliance staff 

 Conflict of Interest – examples of common scenarios and how to manage them 

 Compliance Steering Committee – meet the employees who help us develop ideas and 

carry out the Compliance Program message to COA staff 

 Q & A – commonly asked employee questions, and their answers 

 Report Violation/Hotline – how to report, what to report, and what to expect 

Click on the Report Compliance Violation telephone icon in the right margin of  

The Red Wagon to 

 

 Submit a Hotline report  

o By calling the toll free number (800.624.9775), or 

o By clicking on the Submit a new report link to complete the online form 

 Follow-up on an existing report 

o Check status on your previously filed report to see if we need additional 

information (you need your Report Number and PIN!) 

 Read the COA Code of Conduct 

Still have questions?   

The Compliance staff is always happy to assist you by phone or email! 
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